
July 24, 1996

DONALD G.•URNETTE
ASSISTANT DIRECTOR

TERRY M. MURPHY
DIRECTOR

CLARK COUNTY GOVERNMENT CENTER
500 S GRANO CENTRAL PKY 6TH FL

PO BOX 551712
LAS VEGAS NV B8155-1712

[702J 455-3530
FAX, [702] 455-355B

Administrative Services
Office of the County ManagerClark

County
RE r,,-"" .~ .. ,c'~D·

V .~._". i__ '.

~JUl:2"')199~

FCC '" 'm ROf

Federal CommunicatIons Coin~~sion /
Office of the Secretary
1919 M Street NW
Washington, DC 20554

In accordance with the Telecommunications Act of1996, amended section 623(c) (47 U.S.c. 543(c))
and the Federal Co~~unicationsCommission (FCC) Order and Notice of Proposed Rulemaking,
CS DocketNo~(FCC 96-154), Clark County Regional Telecommunications hereby submits
one original and one copy of our filing (including copies of the FCC Form 329 for each of the
Regional Telecommunications Jurisdictions) pertaining to the February 1, 1996 rate increase on the
cable programming services tit"f (CPST) ofCommunity Cable TV, dba "Prime Cable" of Las Vegas.

Pursuant to an Interlocal Cooperative Agreement delineating responsibilities inter alia for consumer
services and rate regulation (adopted August 4, 1994 by four jurisdictions and by the City of
Henderson on May 21, 1996), Clark County Regional Telecommunications administers five
franchises ofPrime Cable for the following jurisdictions:

Clark County
City of Las Vegas
Boulder City
City ofNorth Las Vegas
Henderson

rum
NV0015
NV0016
NV0017
NV0040
NV0041

The Clark County Regional Telecommunications Office hereby certifies that it has received over
50 complaints regarding this rate increase from subscribers within the CUIDs listed above who
complained no later than 90 days after the February 1, 1996, rate increase on the CPST (see
enclosed documentation). Also enclosed is Prime Cable's explanation of the rate increase and a
sample bill reflecting the rate increase.

No. of Copies rec'd
Ust ABCDE

I also certify that Prime Cable was notified via certified U.S. mail (sent June 20, 1996) of our
intention7ethis filing and was provided with a draft copy thereof.

__ A copy of Prime Cable's response is attached.

__ I certify that Prime Cable did not respond by July 23, 1996.

COMMI••IONER.
Yvonne Atkinson Gates, Chair • Paul .J. Christensen, Vice-Chairman

.Jay Bingham, L. Jrraine Hunt, Erin Kenny, Myrna Williams, Bruce L. Woodbury
Donald L. "Pat" Shalmy. County Manager
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Should you need additional information regarding this filing, please let me know.

Respectfully submitted,

B A 1. TJ.~J.J:""I-l""'-l.'-

Regional Telecommunications Manager
(702) 455-3530

BJT/ljc
Attachments:

FCC Forms 329
Prime Cable letter ofNovember 30, 1995 to Clark County
Sample bill
List of complaints
Clark County letter of June 20, 1996 to Prime Cable

cc: Federal Communications Commission
Financial Analysis and Compliance Division
Attn: Gary Remondinll
2033 M StreetNW
Room 700S
Washington, DC 20554
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June 20, 1996

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

Harris Bass
Community Cable TV dba Prime Cable
Vice-President and General Manager
121 South Martin Luther King Blvd.
Las Vegas, NY 89106

Dear Mr. Bass:

Administrative Services
Office of the County Manager

TaIlllltV M.~V
DtFlECTOR

IXINALa •• IIUMNW •• e
ASSISTANT DIRECTOR

CLARK COUNTY GOVERNMENT CENTER
50D S GRAND CENTRAL PKY 6TH FL

PO SOX 551712
LAS VEGAS NV 88155-1712

(702) 455-3f530
FAX: (702) 455-:31558

In accordance with the Telecommunications Act of 1996, amended section 623(c) (47 U.S.C. 543(c»
and the Federal Communications Commission (FCC) Order and Notice of Proposed Rulemaking,
CS Docket No. 96-85 (FCC 96-154), enclosed is the draft filing to the FCC (including copies of the
FCC Form 329 for each of the Regional Telecommunications Jurisdictions) pertaining to yom
February 1, 1996 rate increase on the cable programming services tier. The filing includes a list of
subscribers who complained no later than ninety days after the rate increase as amended pursuant
to a meeting with Steve Schorr and Jerry Lambert on June 19, 1996.

Under the interim rules adopted by the FCC, you have thirty days to provide a rate justification on
the appropriate FCC form or, alternatively, a certification that you are not subject to rate regulation.
This office should be provided with no less than five copies ofany submission you choose to make.
Ifyou choose not to provide any information in response to this request by the close of business on
July 23, 1996, it is my intention to certify to the FCC on July 24, 1996 that you failed to file the
appropriate information within the specified time period, and request that the FCC act upon the filing
as submitted.

Thank you in advance for yom cooperation.

Sincerely, -~~'/LJ....t...J:t.JA.....c-----" "'""'~

BJIlljc
Attachment

aar ......,••__
Yvonne Atkirwon Geeee. Cheir • Paul.J. Chl"'i4lt;.".." Vice-Cheil"'rnen

.Jey Singhern, Lol"'l"'lllne Hune, Erin Kenny, MyI"'ne WiIIlerne, Sl"'uce L. Woodbul"'y
Deneld L. "Pet" Shelrny. County MenegEll'"



F~.N"*CA8LI .._llllm.......MTE Ca-uINT FOMI
PLEASE READ THE INSTRUCTIONS pllUOflt TO COMPLETING ,... fOIIIIII

All of :11 It ,.....••d tD .n to 0_1., the
comt'taint. Inco canMt tNt ........... Iftd will be ........11.

F .......,_: Clark County, Resio"al Cable Manager
StNetA : 500 S. Grand Central Parkway. 6th Floor

CMy I a~ Vegas
"'"!~ (102) 455.-3630

... Ny ZIp Code 89155

c.bIeSy.............: Community Cable TV, dba Prime Cable
Street AcNre.: 121 S. Martin kuther King Blvd.

City Las Ve9a s
Phone Number: 702/383-4000

.... _N_V__ ZIp CcMte 89106

FCC comrnuMty unit ...,lIfter n.... fOr .,... sydlm.

..............111 _I...............:=- ............. .., --
wflhfn to .,. of tit _11"-.
(If no, the complaint cannot be filed.)

NO

fFom PF1m@ Cdbi@).

VIES

2

2Indicate the nUMber of ch........ added:

Indlc.te the number of channels dropped:

The comp'."" ned to In,""" .. fellowi"l ifte (.):

C : J 16.58 : J 14.98
......... __ elf : Feb 1 J 1996 ( , day, year)

... any Ie or ' fNm

.. cable ...
concufNl'tt with tile ille in 1M ..,



PAGE 2 - FCC FORM 329

CER1tFICATlONS:
., ...... thia fwm the local"..,.... ....rity c........ to the FCC that, to
the beat of its knowt.... and bel.." tile fofIeWIftt is tru••"d correct:

1) The local franchise authority has r8Q8ived subscriber comptaints in accordance
with me CommisSion's rUles regen1ing a rate increase to the cabfe programming
services tier(s) provided by the cabte system within 90 days of the date of the
increase first appearing on the subscriber's cable bill.

2) Consistent with the requirements of this ferm, the cable system w. provided a
draft copy of this form by certified mail and g!N8f1 a minimum of 30 days from that
date to give the local fl"lnehise authority a rate justification on the appropriate FCC
Form or, alternatively, a certification that it is not subject to rate regulation.

3) Consistent with the requirements of this form, thiainformation provided by the
cable system is attached to and made a part of this filing by the local franchise
authority. If no such attachments are fited with this form. the franchise authority
certif.s that the ca" system op8f1ltor failed to file the appropriate information with
the local franchise authority within the specffted time period, and requests that the
FCC act upon the information as submitted.

4) In the event additional informtlion l'IIIII!w.nt to the fling of this FCC Form 329 is
obtained by the local franchise authcdY .pfiOr to the Cormtis8ion tating final IICtion
thereon. the local franchise authority wII.~ nottfV the Comrntl8ion of such
additional information and provide the same to the Commission.

5) The local franchise authority has fled this complaint with the Commission
within 180 days of the date the rate increase became eft8cttve.

The Commitlsion h. obbRned 0Iftce of MIIn...rnent and 8udget (OMB) &ppfOVal,
under the emergency procening prcM8ions of the Paperwork Reduction NJt of 1995
(5 CFR 1320.13), of the information~ in this form. Approval is elMlltve no
later than the date that the summary for the order and Notice of Prapa••d
Rulemaking (CS Docket 96-85, FCC 96-154) appears in the Federal Reg_r.
Emergency OMB approval for the information collections expires June 30, 1986.



lICe .....
C.IILE~ ..VIC•• RATE COIIPLAINT FOMI

PLeASE READ THE INSTlWCTIOIlIS PRIOR TO COIIPLE"nNG 1111 FORM

All of'" be ,..v U8 to c,,,.ldar the
complaint. Inc cannot be proc and will be nltumed.

F A......, .....:
StrwtA :

The City of Las Vegas
400 E. Stewart Avenue

Ci~ Las Vegas
.............: 702/229-6281

State __N_V_ Zip Code 89101

eae.1e ay..", NaMe:
Street Add.....:

Community Cable TV, dba Prime Cable
121 S. Martin Luther King Blvd.

CMy Las Vegas
Phone NuMbe'r: 702/383-4000

..... _N"'-V'---_ Zip Code 891 06

FCC commun:ity UR'it Id.".,.. number fOr C8Me syet8m.

..........r c.................. a in _.....................-.. ) ........... .., .. toMl.,""1.~
wtthin 10 day. of.. _live .... of the 1ft......
(If no, the complaint cannot be filed.)

YES NO

from Prime Cable).

Specify in detail ...... ,............ .-v'.... tier ...... com......... "ut:
Standard Basic Service (see enclosed description of changes

Th. complaints relet ••d to Indicate ttHt Iolowiftl inc.....e(s):

Cummt : J 16.58 Prior ....: J 14.98
!fII'ectWe of I......: Feb. 1, 1996 tmon", day, yeM1

..... any cMmI. a.... to or dr ,ed from
the ca.........-....' -.v ....
concu"..nt wI8\ tile in rate?

YES NO

Indicate the number of channel. added: 2

Indicate the number of channel. dropped: 2



PAGE 2 - FCC FORM 329

e.TlIlICA"..:
By signing this form the local franchise authority cettttlea to the FCC that, to
the .... of its knewlltll.. aMI MIIef, the fellewing ia true and correct:

1) The local franchise authority has received SUbScriber complaints in accordance
with the Commission's rules regarding a rate increase to the catMe progremming
services tier(s) provided by the cable system within 90 days of the date of the
increase first appearing on the subscriber's cable bill.

2) Consistent with the requirements of this form. the cable system W88 provided a
draft copy of this form by certified mail and given a minimum of 30 days from that
date to give the local franchise authority a rate justification on the appropriate FCC
Form or, alternativety, a certification that it is not subject to rate regulation.

3} Consistent with the requirements of this form, this information provided by the
cable system is attached to and made a part of this filing by the local franchise
authority. If no such attachments are filed with this form, the franchise authority
certifies that the cable system operator failed to file the appropriate information with
the local franchise authority within the specified time period, and requests that the
FCC act upon the information as submitted.

4) In the event additional informatiDn ""'8111t to the filing of this FCC Form 329 is
otMined by the local franchise authority prior to the ComtnMion taking finat action
thereon, the local franchise authority witt immectiatiMy notify the Commission of such
additional information and provide the same to the Commission.

5) The local franchise authority has filed this complaint with the Commission
within 180 days of the date the rate increase became effective.

The Conlfttil.ioI'I hM obtained Office of Mllnagement and Budget (OMS) approval,
under the emergency processing provisions of the Paperwork Reduction Act of 1995
(5 CFR 1320.13), of the information cont8linect in this form. Approval is effective no
tater than the date that the summary for the Order and Notice of Proposed
Rulemaking (CS Docket 96-85, FCC 96-154) .....rs in the Federal Register.
Emergency OMS approval for the information collections expires June 30. 1996.



FCC~"
CAke PROCIRUIItING _weB RATE C~INT FOIlIM

PLEASE READ THE INSTRUCTIONS PRIOR TO COMPL! rING ". FCMM

All of the lie .....,...d to ••It.. ua to CGMI_ the
complaint Inco flings cannot be proc.... and wli be NturMd.

FNnch" Autttertty ......: The Ci ty of Bou 1der Ci ty
StnIet Ad....: 401 CA 1 i forn; a Avenue

CHy Boulder City.
Pttene .....r: 702/293-9202

State _N_V__ Zip Code 89005

CableSyattNnNeme: Community Cable TV, dba Prime Cable
St~tAdd~: 121 S. Martin Luther King Blvd.

CMy Las Vegas
Phon. Ntilftbe,: 702/383-4000

.... NV Zip Code 89106

FCC community unit ittenlt..... nu....' for c.....ystem. N V 001 7

_ r Cot, a inc.....
to the..".... MPliue ) ..Me'" by ... 1_.II.chll ...,
within 90 day. of date of the I,ftc.......
(If no, the complaint cannot be filed.)

YeS NO

Specify in detail the ..... ,...,............... &lr ...ing co.......... -'ut:
Standard Basic Service (see enclosed description of changes

from Prime Cable).

The complaints referred to indlct1t8 the foHowing Inc,..••(s):

Cumtnt,...: J 16.58 PI'ior"": I 14.98
Efl'Mtlv.... of Inc......: Feb. 1, 1996 (....., day,"'"

WIn .ny ctIII 81dtIIICI to or ....,ed from
the c'" PfOI 8II"Iio_ tlltr
concurrent wtth Inc.... in the ....1

Indicate ttle number of chann. added:

Indicate the number of channels dropped:

2

2

NO



~......I!-"-

PAGE 2 - FCC FORM 329

O8IItTW'ICATIGNS:
By _ifning this form the loca' f c autflority certtfiea to the FCC that, to
tile ..... of Its kMttJlllfige and , ttIe to.....n. is tRIe and correct:

1) The local franchise authority has received subscriber complaints in accordance
with the Commission's rules regarding a r. increase to the cable programming
services tier(s) provided by the cabte system within 90 days of the date of the
increase first appearing on the subscriber's cable bill.

2) Consistent with the requirements of this form, the cable system was provided a
draft copy of this form by certified mail and given a minimum of 30 days from that
date to give the local franchise authority a rate justification on the appropriate FCC
Form or, alternatively, a certification that it is not subject to rate regulation.

3) Consistent with the requirements of this form, this information provided by the
cable system is attached to and made a part of this filing by the local franchise
authority. If no such attachments are filed with this form, the franchise authority
certiftes that the cable system operator failed to file the appropriate information with
the k>cal franchise authority within the specified time period, and req.uests that the
FCC act upon the information as submitted.

4) In the event additional information retevant to the filing of this FCC Form 321 is
obtained by the loeal franchise authority prior to the Commiuion taking final action
thereon, the local franchise authority will immediately notify the Commission of such
additional information and provide the same to the Commission.

5) The local franchise authority has filed this complaint with the Commission
within 180 days of the date the rate increase became effective.

The Commi••ion ... obtained otIice of M8A........,n and Budget (OMS) approval,
under the emergency processing provisions of the Paperwork Reduction Act of 1995
(5 CFR 1320.13), of the infoll1l8ltion contained in this form. Approval is effediwt no
later than tfi1e date that the summary for the Order and Notice of Propoeed
Rulemaking (CS Docket 96-85, FCC 96-154) Sflpears in the Federal Reg.....
Emergency OMS approval for the information collections expires June 30, 1996.



FCC~"
CABLE PIII08M__ ..VICES RATE COMPLAINT FOMI

PLEASE READ TH£ INSTRUCTIONS PMOR TO COMIILET1N8 ,... ....

AU of the ~ lie .,..."..... to US to conetder the
complaint Incom fi..... cannot 1M ptOCeeMd and will be retumecI.

Fnmohiee Auttlerity ......: The Ci ty of North Las Vegas
StNet A.......: 2200 Ci vi c Center Dri ve

702/649-5811

City North Las vegas-------------....... !'.-I!.r:
"te_~_V__ Zip Code 89030

CII..leS,ellmNllme: Community Cable TV, dba Prime Cable
Street A.......: 121 S. Mar tin Ly the r Kin g B1Vd ,

City
Phone Number:

Las Vegas
702/383-4000

8t8te __N_V_ ZIp Code 89106

FCC community unit i_fttIfter nu....r for callie .y••m. N v 0 0 4- - - -- o

....riber comp..i ~ a inc....
to 1M ,.... ) \Wre
...MMtby .......,
within 90 day. of tile ••attved" of the inc......
(If no, the complaint cannot be flied.)

YES NO

from Prlme Cable),

Specify in detail ....... ".............. Mf'Vtcea tier being complained ....ut:
Standard Basic Service (see enclosed description of changes

The complaints ~rred to indlc" the fOllowing inc......(s):

CUlftftt rate: J 16 . 58 Prior rate: J 14. 98
etfwtIYe ct.. of inc......: Feb. 1, 1996 (month, day, y-11

..... any cha••" to or ...... from
the c'" , MrYic_ tier
concurntnt with lite inc.... in the rate?

YES NO

Indicate the number of channels added: 2

Indicate the number of channels dropped:
2



_... 'iti.''i'III'larl1Iii'.".· ,

~

PAGE 2 - FCC FORM 329

CEt':' PICATtOM8:
By signing this form the local franchiee authority eel tift.. to the FCC that, to
the beet of its kn...... and beIIf, the foRo_, is true and eOl'l'*:t:

1) The local franchise authority has received subscriber complaints in accordance
with the Commission's rules regarding a rate increase to the cable programming
services tier(s) provided by the cable system within 90 days of the date of the
increase first appearing on the subscriber's cable bill.

2) Consistent with the requirements of this form. the cable system was providld a
draft copy of this form by certified mail and given a minimum of 30 days from that
date to give the local franchise authority a rate justification on the appropriate FCC
Form or, alternatively, a certification that it is not subject to rate regulation.

3) Coneistent with the requirements of this form, this information provided by the
cable system is attached to and made a part of this filing by the local franchiee
authority. If no such attachments are fited with this form, the franchise authority
certifies that the cable system operator failed to file the appropriate information with
the local franchise authority within the speeified time period, and requests that the
FCC act upon the information as submitted.

4) In the event additional information retevant to the fitif'tg of this FCC Form 329 is
obtained by Ile local franchise authority prior to the Commiesion taking finat action
thereon. the local franchise authority wiR im~iately notify the Commission of such
additional information and provfde the same to the Commission.

5) The local franchise authority has filed this complaint with the Commission
within 180 days of the date the rate increase became effective.

Name

The Commission ha. ebtained Office of MBnagement and Budget (OMII) approval,
under the emergency processing provisions of the Paperwork Reduction Act of 1995
(5 CFR 1320.13), of the information contained in this form. Approval is etf8ctive no
later than the date that the summary for the Order and Notice of Proposed
Rulemaking (CS Docket 96-85, FCC 96-154) appears in the Federal Register.
Emergency OMS approval for the information collections expires June 30, 1996.



FGCF~_

CABLE~ IIIMCI!I RATEC~INT FORM
PlEASE READ THE INSTRUCTIONS PRIOR TO COMPLI riNG nua FORM

All of the tt be 1111.. to ala Ie ._ider the
complaint. Inco"",l. fill cannot be prooe.ed and will be returned.

FIWIChlN.........., ....: The Ci ty of Henderson
St.Nt Add...: 240 Water Street.

City
..... NuMW:

H'enderson
7027565-2323

State _N_V__ Zip Code 89015

ea.... ., N....: Community Cable TV, dba Prime Cable

Street Add : 121 S. Mar tin Luthe r Kin 9 B1vd •

City Las Vegas
pt.n. NUft'tber: 702/383-4000

.... _~NV~ Zip Code 89106

FCC community unit id......r nu...... for c'" system. N V 004 1

........... c in.....
to ) ..............., ........,
wIth,'n 10 days of the y of'" Inc......
(If no, the complaint cannot be filed.)

YES NO

Specify in d.tail the ... p.,............em- tier being complained aIIout:
Standard Basic Service (see enclosed descrjption of changes

from Prime Cable).

YES

TIte complaints referred to indicate the following increa.e(s):

Current : S 16 .48 Prior ....: '_1_4_._98 _

I!tfectty of i e:F ebtl! 1996 (MOnth, day, year)

.....y chMR to or d from
the caMt Ml¥ices tier
COftCUtftftt with the iMIre•• in the ....?

NO

Indicate the number of channels added:

Indicate the number of chann.l. dropped:

2

2



~ 2 - FCC FORM 329

Cl!RTfIIIfeA1'tON8:
By signint this fo"" ttt:. local franctt_ authority c.tifIe. to the FCC that, to
tMt ... of ia tcnewte... and_..." tM to.......... true lind co""":

1) The local franchise authority has received subscriber complaints in accordance
with the Commission's rules regardmg a rate increase te the C8bte progrwnming
services tier(s) provided by the cable system within 90 days of the date of the
increase first appearing on the subscriber's cable bill.

2} Consistent with the requirements of this form, the cable system was provided a
draft copy of this form by certified mati and given a minimum of 30 days from that
date to give the local franchise authority a rate justification on the appropriate FCC
Form or, alternatively, a certification that it is not subject to rate regulation.

3) Consistent with the reqtliAMnents of this form, this information provided by the
cable system is attached to and made a part of this filing by the local franchise
authority. tf no such attachments are filed with this form, the franchise authority
certifies that the cable system operator failed to file the appropriate information with
the local franchise authority within the specified time period, and requests that the
FCC act upon the information as submitted.

4) In the event addttional infol'fTl8ttot'1 reteY8At to the filing of this FCC Form 329 is
obtIIined by the local franchise 8Uthority prior to the CommIeIion taking final action
thereon, the local franchise authority .... immedMety notify the Commiuion of such
additional information and provide the same to the Commission.

5) The local franchise authority has filed this complaint with the Commission
within 180 days of the date the rate increase became effective.

The CotnrniMion h. obt8ined Office of Mllnatetnent end f.hatget (OMS) approval,
under the emergency processing provisions of the Paperwork Reduction Ad of 1995
(5 CFR 1320.13), of the information contlined in this foIm. AtJprovaf is e«ective no
later than the date that the summary for the Order and Notice of Propoeed
RUlemaking (CS Dooket 96-85, FCC 96-154) _eers in the FedenJl Register.
Emergency OMB approval for the information col'lections expires June 30, 1996.



I:R.'I
ACCOUNT NUMBER

26708-369433-01-7
EIW.EO FROM BILLED TO DATe DUE

2/15/96 3/15/96 02/24/96
.lIICLl!!-- -

_81'
2/09/96

2/15

1/15

FOR- 1961 FAIRHAVEN ST

\ ..

\
.~HIS IILL REFLECTS THE INCREASE OF
.•1.,. IN THE STAtlMa. IASIC RATE AS
)""....". IN YOUR DECSIIER IILLING
ST •. T. c••errs MY IE MA.
NI ; ~. DAYS TO THE FCC AT tHe

1/31 PAYM£NT-THANK~..'.'. UR-. SW1!1'"D ON THE REVERSE SIDE OF2/15- 3/15 IttOADCAST lAS .v"r7.27 Y . 'IItl.·:
2/15- 3/15 REGUlATORY F .. .... .84, ";'
2/15- 3/15 STAtlIARD IASIC 16.58 KATCH F.. T E HISTORY CHANNEL ON

2/15- 3/15 RfMTE CONT~.PL r ill·." I 13
. \ ...••CUIKI.'.' '! i

AMB
... '.' THE SCI-F.I CHANNEL ON2/15- 3/15 CUVERTER ...L .~ ~ ~ .\.. ..•• 4 f c.-a' .. ,!,-'

2/15- 3/15 ADDIL GUTLI:I( .... .' ••.. '. Q' '1'., .";'
2/15- 3/15 PRIME 3 '" ''1'1 ' 21. ~te.SIftli:R, . .l.JCE-CAlL-383-4888-24-HRS... . ·tJlIte2fjp,RVtCE M-F 7AM-7M SAT 9AM-

BALANCE MONTH. END 53.26 4PM. AI';'.5' LATE FEE IS CHARGED ON
'.' DUTSTA· ~BALANCES 10 DAYS AFTER THE

FEB 15 THRU MAR 1!,,~, DUE ItAt . I'
':+if

AT PRIME CAllE, COMMITMENT TO CUST8MER SATISFACTION IS OUR SOLE PURPOSE. ME
PLfBeE OUR C81STAMT IUALITY, SERVICE AND COMMITMENT TO YOU IN OUR CUSTOMER
SERVICE auaaAlTeE PIIBIAM.
ME ....Alfil 'lUI COMPLETE SATISFACTION MITHIN 30 DAYS OF YOUR INSTALLATION
OR YOUR MONEY lACK.

ME GUARANTEE YOUR CONNECTION WILL IE SCHEDULED WITHIN TWO WORKING DAYS lURING
8NE OF OUR CONVENIENT INSTALLATION WINDOHS# OR YOUR PRIMRY IWSTALLATION HILL
IE FREE.

ME OOAMNTEE THAT ..'tIME CAlLE WILL PROVIDE YDU .LIAILE CAlLE RECUTIOM NITH
HI9M tuAUTY PICTUIt£S. IN TKE EvEliT VIU ,,8SE SERVICE ....e If A calLE
SYSTEM AREA FAILURE FOR MORE THAN THO KOURS# YOU MIll leeetvE CREDIT FOR THE
FULL DAY.

ME PROVIDE CONVENIENT APPoINT"ENT MJR'QNS FOR YOUR S~.CE CALLS. IF ME FAll I
TO MEET THE SCHEDULED APPOINTMENT HINDON# YOU MILL RECEIVE A .20 CREDIT.

.,.



sl"tci ',lllonlh. Should yOll find all !'!accuracy. plea~e bring it (0 our atlenlion w;lhin 30 days
so we can l'(nrecl it. PIc;ISl~ Day all alllount';. 1I(lt in di~f'lI'c, hy the due dale in order to keep your
accollnt clIlrent.

LATE OR MISSING P,\ Y\\1ENTS
Paying your bill by lhe 1ll01l1hly "Due Date" should ellable your payment to he processed before YOllr
next billing slatelllent. Payments received in our office aftcr the "Due Date"' may nol appear on your
next stalelllcnl and lll;iY resllll ill a final notic" and administrative fcc heing applied on your nexl
hilling s/;I/cmC/I!. It yOIl it'd :1 pa'iIlWIlI is Illissin~ y"11 C<l1i chcd, with our office so thaI we Illay
invcsti,!!ntc it ttlllllL'r.

FCC ANn FR\Nt 'mSE AllTHORITY INFORMATION

\

\ ..

Clark ('Illllll~

Re.'.:'i',nal I 'able l\ t;tIlagl'l
SOt) S (,nlllll Celltr<l! ParKwav
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Ms. Brenda Trainor
Regional Telecommunications Manager
Office of the County Manager
550 S. Grand Central Parkway, 6th Floor
Las Vegas, Nevada 89155

November 30, 1995

Dear Ms. Trainor:

Prime Cable of Las Vegas has always responded to our subscribers. In the past we have
responded to the requests of our subscribers by adding key channels like Prime Sports Network,
USA and FX to our Broadcast Basic channel line-up. Adding Disney as part of our Standard Basic
Service along with channels like the Learning Channel, ESPN-II, and others was done with our
customers in mind.

Once again we are responding to the requests of our subscribers. Our customers have repeatedly
asked for the addition of two key channels SCI-FI and the History Channel. We are proud to say as
of February 1, 1996 we will be adding the History Channel and SCI-FI on channels 43 and 45
respectively. To accommodate these two new additions, Bravo and Viewers Choice Pay Per View,
two of our least viewed channels, will be dropped. Some other channel positions will change as a
result of these additions. Please see the attached channel line-up for complete information. At the
same time we will also be replacing the Prevue Guide with TV Guide On Screen. We will also
replace Adam and Eve Pay Per View with Adultvision on channel 61.

In addition to the changes mentioned above, we want to let you know of a rate adjustment we are
making at Prime Cable of Las Vegas. Such changes result, in part, from past investments in new
technology and increased operating costs such as fees paid to program suppliers and inflation.
Prime Cable will be adjusting its rates effective February 1, 1996.

Over the past year we have elected to make significant upgrades to our delivery system, our
customer service, and our commitment to the community. In particular:

* We have allotted over $4 million dollars in capital expenditures to provide the most
up-to-date services possible to Southern Nevada.
* On March I of this year we launched our On-Time Guarantee Program which pledges
to provide the best service to our subscribers.
* We have committed over $50,000 this past year to education in Southern Nevada through
our Cable in the Classroom efforts and now provide over 550 hours of commercial free
educational TV each month at no cost to junior and senior high schools.

As competition in telecommunications grows, we at Prime Cable understand how important it is to
offer the best possible service at the best possible price. However, like every business in town, we
are sometimes faced with increased operating costs, which make minimal rate adjustments
necessary.

Prime Cable's new rate structure remains consistent with rate regulations established by the
Federal Communications Commission. While we regret the need to adjust our rates, cable service
still remains an exceptional value.

121 S. Martin Luther King Blvd. • Las Vegas, Nevada 89106 • (702) 384-8084
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In total, those with standard basic service wiIl see an increase of SI.60 per month. Those with
broadcast basic only will not see any increase in their bills. However, customers will no longer see
an additional line item for wire maintenance, but rather one charge for broadcast basic. This
change will not impact Prime's wire maintenance responsibilities.

We believe we continue to supply to our customers the best service at the best rates possible. I
would be happy to discuss this matter further, at your convenience. Please feel free to contact me
directly.

Sincerely,

Harris H. Bass
VP & General Manager



aL INHIltT TO ALL .....

A.....,.,CItMA_
Prtme ClIMe iI ......d to .............d••n.,..new ,111 on FeIJNIry 1. 1••
In , to the~ at our~. tile II••" kI PI ee-I will
be to 4a 41.~. To _ two new"_•• Bravo
.... vtewlr's CheiGe Par Per VIM. two of ow "II." ,. be~. Some
attM:r cMnneI ".ad"........ a~ of 1ddItIons. PI.- see the attached
channet line-up for complete Infonnatlon.

08IIt CIt8MeI~.
TV GuI* on SCnen will ,..,... Prevue Guide on ch8nneI 34 and Aduttvlslon wlI repl8ce Adam
and Eve Pay Per VIew on channel 81 .

..... A••lJllut
Prtme CIIIIIe III ..._ lie ..... )fIU .., fir yew CIIIII.vIII affedMt F-....y 1.
1.. TNa iI "'.MYto cover", inenI•••• in feel paid to pragrBm ......
Incre.... operating COltS. and Inflation.

Colt
PlrCblnnel
•.14
•.81
••55
••50
•.51

8l1li
.1.11
• .25
$27....
•.32
$23.85

8eIt like City
Phoenix
LA....
S8cnmento
LasVeou

While we regnIt the ... to IdjuIt our rates. cable SIf'Yice stll remains an exceptional value
when compared to other operators.

## standard
Channels
33
.0
50
51
.7

How YOU' bill will cltM,.

• 1Iro8dcIIt.... You" no loftier.. two line 111M for InIldoIIt belie and wInt
maintenance. but .... one chIfge for bro.d_ buic which Includes wire maintenance.
The billing amount of 51.27 wlH remain the .me.

• 8tIlndard IJMtc a.vIae. yow ..... amount will inenI... from '1•.• to $18.58. which we
belteve to be lower than the FCC allowable rate.

we at Prime CIIbIe v'" yew.an••• and to our ,... competitive while
,..wIdIng the belt pa••I1I OUr c.amer including on-tIIM repair
andlMlllllJllon will continue II we IMwe to IiJItInI ,.. lie belt paa.... customer
..... Pftme CIbte wiI oonInue to .."plrt ..... _11II.n ...... our "CalM In the
a •••room- InIUdve thIt ...... over 500 hours of commerdal free educatJonal programs to our
Iocat secondary schooil each month.

CompMInts ...... the ..nctMt 8MIc ..... or ...... May be ... wIIh the FCC wIItIn .5
days of the dIIte the nlte chlnge Is reflected on your bII at the addIess on the reverse side of
your billing statement.

we value you • a cuaeomer ... apprecIaIe tM OPPIItUlly to IftVIdIt your cItlIe service.
Plene feet free to return your comments with your payment or call us at 383-iOOO.



CNIC
EI Ent8ftllinment T.-.ton
Th. Family Channel
HB01
HB02
HII03

Ch. 44 QVe

Ch. 48 F.." & Vafuea
Ch. 47 America's Talldng
Ch. 48 Metro 1
Ch. 49 C-SPAN
Ch. 50 The Learning Channel
Ch. 51 The Travel Channel
Ch. 52 Home ThHter Previews
Ch. 53 L..-clAcceu

55+- . 'Home ThHter

58+- Home Theater
57+- Hom. Theater
58+- Home Theater
51+- Hom. Theater
80+- Spice

• Optional (Premium SeMce)
+ Pay Per View EIfeclM 2101111

Ch. 32- Arts & Ent8ftllinment
Ch. 33- VH-1

Ch. 18- TNT
Ch. 1D- ESPN
Ch. 20 CNN
Ch. 21- Nickelodeon
Ch. 22 CNN - He.cllne News

Ch. 23- Anwtco MoYie Classics
Ch. 24- Comedy e.tral
Ch. 25- The Discovery Channel
Ch. 28- Lifetime

Ch. 27- BIekE~entTeleYision
Ch. 28- The Di~ChenneI
Ch. 2D- The Nashville NetworkICMT
Ch. 30- MTV
Ch. 31- ESPN 2...



Date of Phone or Name Address Phone Reason of Complaint Action Taken and
Complaint Formal Letter Date

2/14/96 phone/bjt Don Raatz 7561 Hollow Court 796-0135 rate increase just wanted to be
Las Vegas 89128 on record objecting

to rate increase

2/16/96 phone/ljc Harry Grabarek 8713 Litchfield 255-1146 rate increase wanted to go on
Las Vegas NV 89134 record of rate

increase

2/16/96 phone/bjt Richard Dorn 10044 Netherton Dr. 242-4444 rate increase wanted to go on
returned call Las Vegas NY 89134 record for rate
2/20/96 increase

2/16/96 phone/bjt Beth Turner 5500 Gulf Spring 656-3510 rate increase wanted to go on
Court record for rate
LVNV 89130 increase

2/20/96 phone/ljc Armenoohi Dottor 2748 Topaz Ct 457-0250 rate increase wanted to go on
LV NY 89121 record for rate

increase

2/20/96 phone/ljc James H. Clark 2012 Sunland Ave 383-9513 rate increase wanted to go on
LV NY 89106 record for rate

increase

2/20/96 phone/ljc N. K. Francisco 455' El Rio Dr. 451-4532 rate increase wanted to go on
LV NY 89121 record for rate

increase

2/20/96 phone/ljc Barney Sutter 3670 Highland 257-7546 rate increase wanted to go on
LV NY 89103 record for rate

increase

2/21196 phone/ljc Frank Trew Mail: P. O. Box 641-8464 rate increase wanted to go on
50351 HD NY 89016 (am) record for the rate
5340 Rod Court 451-6969 increase
#103 after 2:00
LVNV 89

~
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2/23/96 phone/ljc Helen Togher 4505 Crimson Leaf 645-5666 rate increase--wanted Bravo wanted to go on
Dr did not want SciFi reruns record for rate
LVNV 89130 increase and raise

objection to SciFi
channel reruns.

2/16/96 phone/kelly Mr. Near no address-I tried to 254-3825 rate increase wanted to object to
call back 2 times and rate increase
was unsuccessful in
getting any more
information--that's
why this is late

2/26/96 phone John Monteione 3213 Sabrina Ct 363-0569 rate increase wanted to file
LVNV 89117 complaint with

FCC

2/8/96 phone Horace Main 3784 E. Russel Rd. 435-7444 rate increase wanted to voice
LV, NV 89120 their opinion

2/8/96 phone Stanley J. Brostrom 4299 Mont Dale 451-9018 rate increase wanted explanation
Avenue of rate increase; not
LV NV 89121 happy

2/6/96 phone Norma Goudie 601 6th Street no phone rate increase opposition to rate
BCNV 89005 provided increase

1/31/96 phone Darrel Smith 3216 Arlene Way 658-4252 rate increase feels rate increase
Apt A is unwarranted
LVNV 89108

1/31/96 phone Gloria Dean 4901 Fiesta Lakes St 645-1958 rate increase opposition to rate
LVNV 89130 increase

1/31/96 phone Dee Hoff 2485 W Wigwam 896-4874 rate increase unhappy with rate
Avenue #102 increase
LVNV 89123



1/31/96 phone Nettie Williams 6457 Newville 871-7691 rate increase senior citizen -
Avenue unhappy with rate

increase

1/31/96 phone Robert Schnackner 9549 Gold Bank Dr 228-9510 rate increase unhappy with rate
LVNV 89134 increase

2/15/96 letter Bert Robbertze 3662 Spring Willow not given rate increase senior citizen -
Ct opposes rate
LVNV 89117 increase

2/09/96 phone Henry Schlacks 1621 Pawnee Dr 735-2279 rate increase doesn't want rate
LVNV 89109 increase - senior

citizen

2/09/96 phone Verla Burns 400 Brush St #131 no phone rate increase high price/constant
LVNV 89107 reruns - rate

increase

2/9/96 phone Dennis Goodman 5609 Avenida Silla 656-1400 rate increase not happy with rate
LVNV 89108 increase

2/9/96 phone Charles Affiitto 7950 W Flamingo no phone rate increase unhappy with rate
Rd#1057 increase
LVNV 89117

2/6/96 phone H. M. Silverstein POBox 93882 897-9743 rate increase wanted to register
LV NV 89193-3882 complaint

2/09/96 letter Abraham Suppe' 5200 Costabella no phone rate increase complaint on rate
Lane increase
LVNV 89130

2/9/96 letter Michael Pullo 1843 Teak Court no phone rate increase wanted to make
Henderson NV formal complaint
89104 on rate increase

2/14/96 letter Carolyn Danzig 55 Princeville Lane 362-1079 rate increase unhappy about rate
LVNV 89113d increase



2/14/96 letter Peter & Barbara 8305 Bermuda Beach 228-5600 rate increase unhappy with rate
Aarsonson LVNV 89128 increase - wants

explanation

2/12/96 mail Nicholas Bravata 450 I Crimson Leaf none rate increase opposes rate
Dr increase
LVNV 89130

2/14/96 mail Emma Minzes 3371 Vema Dr 456-2835 rate increase no rate increase
LVNV 89121

1/31/96 mail Connie LaDuca 5350 E Tropicana 433-7768 rate increase unhappy with rate
Ave Apt 58
LVNV 89122

1/29/96 phone Henry Mercer 8137 Tone Street 897-0712 rate increase complaint against
LVNV 89123 rate increase

2/01/96 mail AndrewBodi 1778 Laurel Oak Dr 896-6507 rate increase unhappy with rate
LVNV 89123 increase

2/27/96 mail Walter P. Casamento Box 34475 none rate increase unhappy with rate
LVNV 89133 increase and reruns

2/01/96 phone Ann E Collier 4310 Sanderling Cir 876-8974 rate increase unhappy with rate
Unit 100 increase
LVNV 89103

2/26/96 phone OranCook 2500 Rocky Plains 486-3654 rate increase opposed to rate
Dr increase
LVNV 89134

2/ /96 mail Cyril Handler 8455 W Sahara Ave none rate increase opposed to rate
#165 increase
LV NV 89117-1841

2/25/96 mail Jack C Howard 1950 N Walnut Rd none rate increase opposed to rate
#125 increase
LV NV 89115



2/25/96 mail Dolores Marinelli 5242 Misty Morning none rate increase unhappy with rate
Dr increase
LVNV 89118

2/08/96 phone Dorothy Nichols POBox 13314 none rate increase disconnected
LVNV 89112 service due to rate

increase - unfair

2/26/96 mail Connie Ruiz 5216 Casco Way none rate increase no rate increase
LVNV 89107

2/21/96 phone Chris Christoff none given 253-8986 rate increase going to put on
consumer airway
about unjust rate
increase

3/06/96 mail Michael Yurasko 3407 Bristlecone St none rate increase unhappy with rate
LVNV 89102 increase

3/04/96 phone Mell Noce (Joseph) 2013 Big Bend Way 458-2450 rate increase opposes rate
Henderson 89104 increase - why?

3/04/96 phone Victor Palermo 4550 W Sahara Ave 870-1814 rate increase unhappy with rate
#1188 increase
LV 89102-3611

3/11/96 phone JuttaGrumm 101 N Pala Verde Dr 564-1474 rate increase opposes rate
Henderson 89015 increase
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